MOSTMTUKA KOHONAEHUNANIBHOCTA

000 «JIMOT3K» ocymecTtBusger cO0p, UCHONb30BaHHE, O0OpabOTKY ©  XpaHEHHE
WH()OPMAITMOHHBIX CBEACHHH CTPOrO0 B COOTBETCTBHHM C JEHCTBYIONIUM 3aKOHOJATEIIHCTBOM
Poccutickoit @enepanun. Cnenys [lomutuke KOH(DHACHIMAIBHOCTH, KOMIIAHUS OOECIICUYMBACT

HaaACKHOCTb U 0e30I1aCHOCTh BCEX MponeccCoOB, OTHOCAIMXCA K COXPaHHOCTU CBEJICHU.
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5. E-mail pacceuiku

6. BHeceHne n3MeHEHUM B HOHI/ITI/IKV KOHd)I/IIICHHI/IaHLHOCTI/I

1. TepMKWHbI, MOHATMA N ONpeaeneHns

[Toab30BaTenb — IOPUAMUECKOE JIUIO WK MPEICTaBiIsfoNIee ero Gu3nieckoe U0, UMEroIee
IIOJIHOMOUUS JUIsl COBEPILEHUS FOPUINYECKH 3HAUMMBIX JEMCTBHI, B TOM YHCIIE Ul MOANNCAHUS
n 3axmoueHust Jloroopa ¢ Omneparopom ToruBHBIX KapT (IToctaBmmkom). Ilonb3oBarens
JNEeHCTBYeT 10 COOCTBEHHON BOJE€ UM HECET CaMOCTOSTENbHYI0 OTBETCTBEHHOCTh 3a
IpeIIPUHUMAaeMble AEUCTBHS B paMKax peajlu3aluy JOTOBOPHBIX OTHoOIIeHuM. [lonb3oBarens,
SBJISIFOIIMIACS JIOBEPEHHBIM M/MJIM YIIOJTHOMOYEHHBIM JIMIIOM, MPEICTABISAET UHTEPECHl KIMEHTa
(IToxynarens) u BnageeT CaHKUMOHMPOBAHHBIM JOCTYNOM K HH(OpPMAaIMH, MPEIOCTaBISIEMON
OmneparopoM. SBisisicb JOBEpEHHBIM H/WJIM YHNOJHOMOYEHHBIM JMLOM, Ilonb3oBarens Hecer
OTBETCTBEHHOCTb B IIOJIHOM OObeMe IMepes JIMIOM, YINOJHOMOYMBIIMM €r0 Ha COBEpIICHHE
JENCTBUI WM BBIIABIINX €MY COOTBETCTBYIOIYIO JOBEPEHHOCTb.

[Moxynareab — [OpUIMYECKOE JIUIO, MPHUCOEAMHMBILNEECS K MpOrpaMMe TOIUIMBHBIX KapT
JIMOTOK nocpenctom 3akimrodeHus ¢ IlocraBmukom /[oroBopa Ha BBITYCK TOIUIMBHBIX KapT U
MOJyYUBIIEE JOCTYN K OJIEKTPOHHBIM, HHTEPAKTUBHBIM M ApyruM CepBuUcamMM B paMKax
ocymiectBieHus Jlorosopa. Jlomyckaercss mnpencTtaBieHue HHTepecoB Ilokymarens depes

YIOJIHOMOYHMBAHHE Ilonw3oBarens Ha MpeaACTaBICHUE UHTCPCCOB HOKyrIaTe.]'IH B OTHOHICHUAX C



[TocTtaBmkomM. B TakoMm ciydae NpencTaBI€HHE HMHTEPECOB CUMTAETCS OCYLIECTBIECHHBIM
MOCPEACTBOM BepU(DHUKAIIHH.
HocraBmmk — OOmecTBO ¢ orpaHuueHHON oOTBeTCTBEHHOCThIO «JIMOTOK», oneparop
TOIUTUBHBIX KapT, MpeAHa3HAYCHHBIX ISl Oe3HAIMYHOM OIIIaThl Pa3JIMYHBIX TUIOB U OOBEMOB
toruimBa Ha A3C u AI'3C, mokymaemoro s oOecreueHHs 3alpaBKH KOPIOPATHBHOTO
TPAHCIIOPTA, UCIIOJIL3YEMOTO JIJIsl OCYIIECTBICHUS IEATeIbHOCTH I0puandecKkux Jui. [locraBimk
MPENIOCTABIIACT JIOCTYN K AJIGKTPOHHBIM M MHTepakTuBHBIM CepBucam B pamkax Jlorosopa.
PexBU3MTHI MOCTABIIMKA M MOYTOBBIN ajpec
HanmenoBanue opranmusaiuu: OOIIECTBO C OTPAaHUYCHHONW OTBETCTBEHHOCTHIO «JIMOTOKy.

e IIHH: 9724215021.

e KIIII: 772401001.

e OI'PH: 1257700080252.

e OKIIO: 89186687.

e [Opuauuecknii anpec: 115230, r. Mocksa, BH. Tep. . Mynuuunansnbsiii Oxpyr Haratuno-

CanoBuukwy, yin. Haratunckas, 1. 2 momernierne 20/2.
e [loutoBnsiii agpec: 115230, r. Mocksa, BH. Tep. I. Mynununanenbeiii Oxkpyr Hararuno-
CanoBuukwy, yin. Haratunckas, 1. 2 momernierne 20/2.

e p/c:40702810738710006126.

e bank: [TAO «Cbepbank Poccum» . Mockaa.

e K/c:30101810400000000225.

e bBUK: 044525225.
Caiit — odpunuanpaeii caiit OO0 «JIMOTOK» (manee — Caiit). CallT pacnofioKeH MO CChIIKE
https://liotec.ru/ n mpenocrapiseT BXoJ B JHYHBbIA KaOuHeT [lonb3oBaresnss TOIUIMBHBIX KapT
JINOTOK.
CepBHC — KOMIUJIEKC MH()OPMAIMOHHBIX M TEXHUYECKUX HMHCTPYMEHTOB U HMHTEPAKTHUBHBIX
pelieHui, 1octyn K KoTopbiM uist [lokynateneit / [lonp3oBareneii ocyliecTBIsSETCS Yepes TMUHBIH
kabuHet Ha Caiite ToruBHOTO onieparopa OO0 «JIMOTIK» nocne 3akitouenus JloroBopa. Bxon
OCYIIECTBIIETCS YEPe3 YHUKaJIbHbIE I Kaxaoro kiaueHra Jlorun u Ilaposb. Ilapons Moxer
OBITH U3MEHEH uepe3 TNUHbIN kaduHeT [lonp3oBarens.
Yeayru — COBOKYNMHOCTH JI€UCTBHH, OCYIIECTBISIEMBIX ONEPaTopoM TOIUIMBHBIX KapT OOO
«JIMOTDOK» nns  obecrneueHus peanuszanuu 3akiodeHHoro JloroBopa. VYcmyru MoOryT

MpEaAOCTaBIATHECA B DJICKTPOHHOM BHJIC.



2. Coop MHPOPMALMOHHbIX AAHHbIX

Co6op, ucnosp3oBanue, 00paboTka U XpaHeHue HHPOpMAITUH, SIBIISIOIICHCS KOH(PUISHITUATLHOM,
ocymectBisiercss Ha odummanbHoM Caiite kommanuu OOO «JIMOTOK» mo caemyromum
MIPUHIIATIAM.

2.1. Omeparop ocymiecTBisieT cOOp, HCIMONb30BaHUEe, 00pa0OTKy M XpaHEHUE TOJIHKO TaKOW
uH(popMaIuu, KoTopasi Tpedyercs emMy AJs peann3aliui 3aKiIroueHHbIX JloroBOpoB 1 o0ecreueHus
Yenyr A KIMeHTa B paMKax OCyIIeCTBICHUs 3TuxX J[oroBopos.

2.2. Kon¢unenumanbHas wuHpopMmaims oOpabOaTbiBaeTCs TOJNBKO Yepe3 aBTOMATHUECKHE
uHcTpyMeHThl. MHpopmanus [lokymareneir u Ilomb3oBareneii, OTHOCSIIAsACS K KaTerOpUU
JIMYHOM, HE TIepejaeTCsl TPEThUM JIULAM.

2.3. lomyckaetcs ucnoib3oBanue [lepcoHanbHbIX JAHHBIX AJIs BepuUKAIMK/ TIOATBEP K ICHUS
muyHoctH [lokynarens wim Ilonmb3oBarensi, B TOM 4YHCIE IS BXOJa B JIMYHBIA KaOWHET
ITosnp30BaTess U COBEpLICHUS IEHWCTBMM B HEM, a TAKKe I IEpeladd 4epe3 dJICKTPOHHbBIC
cpenctBa cBs3u [lokynaremto wnu [lonmp3oBaTento HEOOXOAMMOW AJsi OCYIIECTBICHUS YCIYT
nHpopmaruu.

2.4. Jlomyckaercs coxpaHeHHE WH(POPMAIIMOHHBIX TaHHBIX O aedcTBusx [lomp3oBarens Ha
Caiite, BKJIIOUAs MPOIIEAYPY PETUCTPAIIMU, B paMKaX 3aKoHoaaTenscTBa Poccuiickoit denepanmu.

2.5. 'apantupyercst abCom0THas KOHPHUACHIUATHHOCTD TNYHON HH(POPMALIUU B COOTBETCTBUU

¢ ®enepanbHbIM 3akOHOM «O mepcoHanbHbIX AaHHBIX» No 152-D3 ot 27.07.2006 rona.

3. BHeceHne nameHeHu B UHGOPMaLIMOHHbIE AaHHble

3.1. [Tonb3oBarens / [lokynarens MOKET BHOCUTh U3MEHEHHUS B IpeiocTaBieHHble Oneparopy
u umerommecs y Oneparopa HHGOPMAlMOHHBIE JaHHBIE, a TaKXe IPEeJOCTaBIsATh HOBBIE
aKTyaJIbHbIE CBEICHMS.
Bnecenue usmenenuii B nH(GOpMaIllMOHHbIE TaHHBIE BOBMOYKHO CIIEAYIOLUIMMH CTIoco0aMu:
3.1.1. B inunom xabunete [Tonp30BaTens yepes oNniKi0 BHECEHN U3MEHEHNU B YUETHYIO
3anuck Ilonp3oBatens. CoxpaHeHHe M OTOOpakeHHE aKTyaJbHBIX MH()OPMAIIMOHHBIX JaHHBIX
BO3MOJKHO TOJIBKO ITOCJIE HaXaThsl KHONKHA «COXPaHUTBY.
3.1.2. Yepe3 nucbMeHHOE 3asBICHUE, KOTOPOE HEOOXOAMMO HANpaBUTh Ha MOYTOBBIH
anpec roruBHOTro oneparopa OO0 «JIMOTIK»: 115230, . MockBsa, BH. Tep. I. MyHUIIMTTAJIbHBIN

Oxpyr Haratuno-CanoBaukw, yn. Hararunckas, 1. 2 nomerienue 20/2.



3.2. V Ilonp3oBarens / [Tokynarens uMeeTcs BOSMOXXHOCTh YIaJICHUSI COOCTBEHHOM YUETHOM
3armmcu. [Iporiecc ocymecTBiseTcs: Tu60 depe3 QYHKIUIO YIaJeHHs] YISTHOUN 3alucy B JIMYHOM
kaOuHeTe, 1100 cortacHo 1. 3.1.2.

3.3. [locTaBmIMK MMEET MPaBO OCYUIECTBIATh COXpaHEHUE KOH(PUACHIINAILHOW HHPOpMAIUH
Jake TOoclie yIaJeHHs Y4eTHOH 3amMcu C LEeJIbl0 COCTaBlieHUs oTdyeTHOCTH. WHdbopmanus

XPAaHUTCS B apXUBE.

4. [Monb3oBaHMe NMHPOPMaLMEN

4.1. CoOpaHHble M XpaHslecs HHPOPMALUOHHBIE JaHHbIE MOTYT OBITh HCIIOJb30BaHBI
ITocTaBIIMKOM TOJBKO JUJIA:

4.1.1. OcymiecTBieHHUs MPEAOCTABICHHUS YCIYT B MOJHOM OObEME, a TaKKe BHECEHUS
YAYUYIIEHUH B CYIIECTBYIOIIYIO IPOrpaMMy OKa3aHUs YCIIYT.

4.1.2. OcyuiecTBIeHUS MOTHOIIEHHON paboThl CEpBHUCOB U CITYKOBI MOIICPKKH.

4.1.3. Vnyuienus yno6cra noiabs3zoanus CaiitoM u tnuHbIM KabuHeToM I[onb3oBatens.

4.1.4 OcymectBieHuss paboThl (YHKIUM WHAWBUAYAIbHOW HacTpoiikn CepBHCOB
ITonb3oBaresneM.

4.1.5. OcyuiecTBieHus ApPYrux Iejedl B paMkax HCHONHEHUs JloroBopoB M Ipyrux
coramennii Mexnay Iloxynarenem u IlocraBmiMKOM B COOTBETCTBUM C TpeOOBaHUSMHU
3akoHozaarenscTBa Poccuiickon ®enepanun.

4.2. Komnanuss OO0 «JIMOTOK» rapantupyer, uTo JuuHble naHHble [lomb3oBareneil He
NEPEJAOTCs TPETHUM JIMIIAM, 33 UCKIIIOUEHHUEM CIIENYIOIINX CIIy4aeB:

4.2.1. Cornacus co croponsl camoro [lokynatens / Ilonbp3oBatens Ha ocylIeCTBIEHUE
NAHHEIX JEeUCTBHH.

4.2.2. Takoe neilcTBMe HEOOXOAMMO i peanu3auuu Yciayru / YeiIyr B paMKax
ocyiecTBieHus JloroBopa, n 6e3 gaHHoro aeucTBus Ycimyra / Yeiayru He MOTYT ObITh OKa3aHbI
Kau€CTBEHHO.

4.2.3. Takoe neiictBue TpeOyeTcs i TOJHOIEHHOTO BBIMOTHEHUSI 005S3aTeIhCTB
oreparopa TOIUIMBHBIX KapT nepen Ilonmp3oBarenem / [lokymarenem B paMKax 3aKIFOUEHHOTO
Horosopa.

4.2.4. B ciydae nony4yeHHUs 0(UIMAIBHOTO 3a1poca T'oCyJapCTBEHHBIX OPIaHOB, B OTBETE
Ha KOTOPBI HEOOXOAMMO OCYIIECTBUTH PacKpbITHE KOH(GUACHIMANBHBIX NaHHbIX [lokynarens /
[Tonp3oBatens B 00beMax, 3anpaliiBaeMbIX B TOKYMEHTE.

4.2.5. B ciydae oOHapy>KeHMs HapylleHHUs 3akOHHBIX mpaB Oneparopa / ITocraBuiuka

I/I/I/IJ'II/I TPETHUX JIUI U UX CO6CTB€HHOCTI/I CO CTOPOHEIL Ilonp3oBarens / HOKyrIaTeJ'ISI, B TOM YHCIJIC
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BCJIE/ICTBUE HApYLICHUS JUIEH3MOHHOTO, I0JIb30BaTeIbCKOTO M JPYTUX CONIALICHUH U
JloroBopos.

4.3. K HapylIeHUIO NOJb30BaTEIbCKOIO COIVIAILIEHUS OTHOCATCS CIIEAYIOIIUE JAEUCTBUSA
IToxynatrens / [Toas3oBarens:

4.3.1. HecanknnoHupoBaHHBIN cOOp MH(POPMAITMOHHBIX TaHHBIX ¢ ounranibHoro Caira
[TocTaBimiuka ¢ UCTIOIB30BAHUEM CTOPOHHUX AJIEKTPOHHBIX MPOTPaMM, CEPBUCOB U MOJTYJICH.

4.3.2. HecaHKIIMOHMPOBAHHOE WCIOJIb30BAaHUE (UPMEHHBIX 3HAKOB, JIOTOTHIIOB,
CUMBOJIMKU KoMIlaHuu — [locTaBmuka.

4.4. Tlonw3oBarens / Ilokymarens maeT corjlacHe Ha OIPEICICHHE CBOEH TIeOJIOKAIUU IS
ocymiecTBiieHuss  (yHKIHOHUpoBaHUs CepBUCOB, TIOJIH30BAaHHE KOTOPHIMH  00ECIICYeHO
Horosopom.

4.5. Ot3biBel [Tonb3oBarens / [lokynarens, HanpaBiaeHHbIe B afgpec Onepatopa / [locraBminka
yepe3 AIEKTPOHHbIE U MMCbMEHHBIE CPECTBA CBSI3U, B TOM YHCIIE Yepe3 AIEKTPOHHYIO TOUTY U
[Toury Poccum, moryt ObITh wucmonb3oBaHbl Omeparopom / IlocTaBmiKoM aiisi pemieHHS
COOCTBEHHBIX KOPIIOPATUBHBIX 33]1a4.

4.6. TlocraBmuk / Omneparop rapaHTUPYET COXPAHHOCTh KOH(PHACHUIUATbHBIX IaHHBIX OT
TPETHUX JIMIl B CIy4yae, €Clid YKa3aHHbIE JaHHbIe cTanu u3BecTHHI llocraBuiuky / Omneparopy
yepe3 camocrosiTesnibHoe 3aHecenue [lomp3oBarenem / Ilokymarenem 3TUX JaHHBIX B CHCTEMY
yepe3 YUETHYIO 3aIlUCh.

4.7. B ciny4ae conepkaHus B KOHQHUACHUUATIbHBIX JTaHHBIX UH(GOPMAINH, JOCTYITHONH TaKKe
gyepe3 OTKPBIThIE U OOIIENOCTYIHbIE peecTphl opuandeckux iui, B ToM yucie OO0 u UII,
cormacust [lonb3oBarens / Ilokymarenss Ha cOop, XpaHeHue, oOpabOTKy W HCIIOIH30BAaHUE

yKa3aHHBIX KOH()HIEHIMAIbHBIX JaHHBIX HE TpedyeTcs.

5. E-mail paccbinku

5.1. Anpec snekTpoHHOW mMouThl, yka3aHHbIM [lonmb3oBarenem / Ilokymarenem Bo Bpems
peructparmun Ha oduimansHoM Caiite OO0 «JIMOTOK», B yueTHOW 3amucu W/WIU TIPU
3aKiroueHuu JloroBopa, SIBISIETCS ONHUM U3 OQUIMAIBHBIX CpelICcTB cBsizu ¢ Omeparopom /
[TocraBumkom. Oneparop / [octaBuiuk ocrasiser 3a co0oii mpaBo otnpasnatk [Toas3oBatento /
[Tokynaremto cooOIIeHus, colepXalue claenyromy HHpopMaluio, 0e3 IONOIHUTEIBHOTO
cormacust [lons3oBarens / [lokymarens:

5.1.1. TpaH3akuuoHHbIE U OyXrajnTepcKHe AOKyMEHTbHI, TpeOyeMble Ui HCHOJHEHHS

Horosopa.



5.1.2. WndopmanroHHbIE COOOIIEHUS O COCTOSHHHM OajaHca cueTa, IEHCTBHSIX C
TOTUTUBHBIMH KapTaMH, JIEHCTBUSIX, COBEPIIICHHBIX B THYHOM Kabunete [Tomp3oBarers.

5.1.3. Coobuienns nHGHOPMALIMOHHOTO M PEKIAMHOTO XapakTepa O MPOAYKTax, YCiryrax
u Cepaucax [locraBmuka / Oneparopa, 00 yClI0BUSIX OKa3aHUs YCIYT U Mojib3oBaHusi CepBUCaMH,
00 ycnoBusix npuodpereHus npoayktoB [locraBiuka, 0 MpoayKTax, yciayrax ¥ cepBHcax JIHII,
3a/IeHCTBOBAHHBIX B UCHIOJHEHUH JloroBOpa B Cilydasx, KOT/Ia HEMPHUBICUYEHUE ITUX JIUI] MOXKET
OTPUIATETTFHO CKA3aThCs HA KAYECTBE MPEAOCTABISAEMBIX YCIYT U KadecTBe padoThl CepBHUCOB.

5.1.4. CooOuieHust HOBOCTHOTO XapakTepa, cojiepkaiiue HHHOPMAIUIO O ASITEIbHOCTH
[TocTaBmuka / Oneparopa.

5.2. TlocTaBmIMK TapaHTHPYET COXPAHHOCTh KOH(MUICHIMAIBHBIX IMMEPCOHATBHBIX JTaHHBIX
[Tons3oBarens / [lokynarenss OT TPEThUX JIMII, TOMUMO MPOYETO, TAKKE B CIyYasiX, KOT/Ia Takas
uHboOpMaIUsl MOXKET HCHOIb30BAThCA IMOCIETHUMHU JJI OCYIIECTBICHHS COOCTBEHHOM
KOpPIOPATUBHON U MapKETUHTOBOM JIESTEIbHOCTH.

5.3. Oteersl Ha 3asBkH, ornpamisiembie [lomp3oBarenem / Ilokymarenem Omnepatopy /
[TocTaBmIMKY, MOTYT TIPEIOCTABIIATLCS Yepe3 ICKTPOHHYIO TOUTY 10 kenaHuto [lomp3oBarerns /
[Toxynarens. B cmydae orcyrctBus y Ilonb3oBarens / Ilokynarenss MOOKIIOUEHHUS K CHCTEME
ANIEKTPOHHOTO JOKYMEHTOO0OpOTa, OyXraiaTepckue TOKYMEHThl B paMKax OCYIIECTBIICHUS
JloroBopa B KOHIIE KaKIOTO OTYETHOTO Nepuoia Hampapistorcs [loms3oBarento / Ilokymarento
4yepe3 JJICKTPOHHYIO IOUTY, a OPUTHHAIBI JOKYMEHTOB — KyphepcKou cimyx0oi ymbo [Tourtoit

Poccun.

6. BHeceHue nameHeHn B MoanTUKy KoHGUAEHLUNANbHOCTM

6.1. Hacrosimas IlonuTuka koH(UIEHIIMATEHOCTH MOXET ObITh M3MeHeHa [locraBiiukoM /
Onepatopom 06e3 mnpenBaputenbHoro yBeaomieHusi llokymarenss / Ilonmbs3oBatenst w/minum
3aKJIFOUCHUS JOTOJHHUTEIIBHBIX COTVIAIICHUM.

6.2. JletictByromas [lonutuka xKoH(GUISHIMATILHOCTH pa3MeleHa Ha oduimansHoMm Caiite

000 «JIMOTSK» https://liotec.ru/ B cooTBeTCTBYIOIIEM pazzene. OOHOBICHHAs PeIaKIUs TEKCTa

[TonuTnkK KOH(UIEHIMAIBHOCTH KOMIIAHUHM BCTYNAeT B CUJYy C MOMEHTa ONMYyOJMKOBAHUS Ha
opunmansaom Caiite OO0 «JIMOTIK». ITone3ysck opunuansasiM Calitom OO0 «JIMOTOK»
https://liotec.ru/, snexrponnsiMu CepBucamu CaifTa, TUYHBIM KaOMHETOM M YYETHOM 3amHChIO
[Tonp3oBarens, Ilomb3oBarens / Ilokymarens BbIpakaeT CBOE corllacHe€ C JICUCTBYIOIICH
[Tomutukort koHbuUAeHIMATHLHOCTH. [locTaBimuk / Omneparop HE OTrpaHWYEH B MPOIECCE U
TEXHOJIOTHH Tpouenyp cOopa, XpaHeHHs U OOpabOTKHM BPEMEHHBIX M TOCTOSHHBIX JAHHBIX

Cookies. [ToctaBmuk / Oneparop noarsepkaaeT, uro nanusie Cookies He conepxkar nH(pOpMalrio
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https://liotec.ru/

JUYHOTO Xapakrepa, IO0ATOMY MOTYT OBITh HCHOJb30BaHBI B pPaMKaX OCYIIECTBIICHUS
COOCTBEHHBIX KOPIIOPAaTUBHBIX HCCIEAOBAHMM, B TOM YHCII€ PEKIAMHOIO U MapKETUHIOBOTO

Xapakrepa.



